
WHAT TO DO IF THE CAR 
BREAKS DOWN OR IS DAMAGED 
WHILE ON THE ROAD?

NOTES FOR 
THE RENTER  

Car can be driven

Step 1.

Complete both sides 
of the damage 

report form. 

Step 2.

Send the damage 
report form with a 

copy of your driving 
license to FleetRent

Step 3.

Report the damage 
to your employer 

and FleetRent

Step 1. 

Complete both sides 
of the damage 

report form 

Step 2.

Phone the FleetRent 
emergency service on:

in The Netherlands 
(036) 538 20 99

abroad 
+31 36 538 20 99

Car cannot be driven

lf a car breaks down in The Netherlands 
or abroad

Phone the FleetRent emergency service on:

In The Netherlands, (036) 538 20 99  
Abroad, + 31 36 538 20 99 

When receiving the car from our 
driver, check it for damage

Check whether the car is clean 

Check the fuel type 

Check whether the car runs properly

Check whether the original 
documents are in the car

Check whether the International 
Motor lnsurance card is in the car 

Check whether there is a damage 
report form (Claims Form of 
European Accident statement) 
in the car

Check when the next service is due

Complete the FleetRent car form with 
our driver. lf you have any questions, 

please phone FleetRent on:

     036 538 20 95

BREAKDOWNS

DAMAGE

FLEETRENT.NL PO Box 60131, 1320 AC  Almere The Netherlands 

Have a good 
journey!




